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February 16, 2010,

It took a lot of effort, but we were successful in obtaining the best Vacation Rental Specialist in Door County,
Sharon Charnetski, who has been a Rental Manager since 1993.

Sharon’s services extend to all of Northern Door, as she helps us to expand into the Southern Door County
market. Dreamland Vacation Rentals has had a very successful in 2008, therefore, we are looking to expand our
rental units in Door County as well as Oconto County. We pride ourselves on very clean units and hassle free
services to the owners. Here is what a few of our owners have to say about Sharon and her services.

Our cottage was never full until we hired Sharon! We have been full every summer since Sharon has worked for
us. Sharon is reliable, friendly, and always goes "above and beyond the call of duty" to make sure our renters
are comfortable and satisfied.

From Rainbow Cottage)
Sharon Charnetski, as an agent for us, has been exceptional. Somehow she truly can balance representing her
owners’ needs but also turns around and makes every effort to assure that the vacationers have the best case
scenario for their time away in Door County. She is meticulous in making sure each rental is clean as possible,
and neat as a pin, and that things are in order and reliable. | believe she has a good pulse also as to what people
are looking for and the extra touches to help the owners be able to make their unit or cottage very welcoming to
people. She is readily accessible and approachable for helping out with things that may arise. Her inviting
personality and caring attitude make it easy to work with her.

From Bailey Boon Cottage
Sharon - just wanted to let you know how much we appreciated the house we stayed at. It fit our
purposes perfectly, was extremely clean and well kept. We sure were impressed with you coming over
Saturday to instruct us in the operation of the TV. | have detected a lesser level of service in many
businesses. You were a breath of fresh air in your level of service and your attitude.

From arenter this past summer

You can check out our marketing tool at Doorcountyvacancies.com. Our marketing includes several sites on the
internet to help with a wide exposure of our properties. We are a member of the Door County Visitors Bureau
which helps us expand our units to the out of area renters. As a result, we are now better prepared to
professionally assist the owners in meeting their vacancy needs.

Should you or any of your friends be in need of professional real estate or rental services, we hope you will think
of us. Just thinking about renting, not sure, please call us and we will be happy to sit down with you and go over
our program in detail.

Best Regards,

Debra Jean Jeanquart, Broker

Sharon Charnetski, Rental Manager
Dreamland Properties, LLC

873 County Road DK Brussels W1 54204



